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NOTIFICATIONS BY HEADS OF DEPARTMENTS, ETC.

TAMIL NADU ELECTRICITY REGULATORY COMMISSION, CHENNAI.
Amendment to Regulations For Consumer Grievance Redressal Forum And Ombudsman.
[Notification No. TNERC/ CGRF & EO/6-7, dated 2nd December 2013]
No. VI(2)/263/2013.

1. In exercise of the powers conferred by clause (r) of sub section (2) of Section 181 of the Electricity Act, 2003 (Central Act
36 of 2003), Tamil Nadu Electricity Regulatory Commission hereby makes the following amendments to the Regulations for
Consumer Grievance Redressal Forum and Electricity Ombudsman, the draft of the same having been previously published as
required by sub-section (3) of Section 181 of the said Act.

2. It shall come into force on the date of publication in the Tamil Nadu Government Gazette.
AMENDMENT
In the said Regulations, in regulation 3, in sub regulation (4), for clause (c), the following shall be substituted, namely:-

“(c) Another member shall be from a registered Society of NGO or a consumer organization or a consumer activist and shall
be nominated by the Commission.”

(By order of the Tamil Nadu Electricity Regulatory Commission)

S. GUNASEKARAN,
Secretary,
Tamil Nadu Electricity Regulatory Commission,
Chennai.

EXPLANATORY STATEMENT

In the existing regulation both the external members of the Consumer Grievance Redressal Forum are to be nominated
by the District Collector where the forum is head quartered. There is undue delay in the nomination of these members and
consequently the Consumer Grievance Redressal Forum could not function for want of quorum. The Appellate Tribunal for
Electricity has also directed to ensure filling up of vacancy in the said Forum even six months before the vacancy is expected to
arise. It is also felt that the independence of the forum can be enhanced by this method. In order to avert such difficulties and to
give effect to the consumer centric provisions of the Electricity Act. 2003, it is proposed to amend regulation 3, sub regulation
(4) (c) of the Tamil Reuglations for Consumer Grievance Redressal Forum and Electricity Ombudsman so as to empower
the Commission to fill up one member from a registered society of NGO or a consumer organization or a consumer activist.

(By order of the Tamil Nadu Electricity Regulatory Commission)

S. GUNASEKARAN,

Secretary,
Tamil Nadu Electricity Regulatory Commission,
Chennai.
STATEMENT SHOWING THE EXISTING PROVISION
AND THE PROVISION AS AMENDED.
Existing Provisio Proposed Amendment
1) (2

“ 3 Constitution of Forum for redressal of “ 3 Constitution of Forum for redressal of

Consumer grievances: Consumer grievances:

1) [6)

@) No Change @) No Change

3) 3)

(4) The forum shall consist of there members to be ) 'I_'he forum sha_II c_ons?st OT there me_mbers
appointed by the distribution licensee with the following to be appointed by the distribution licensee with the
composition. following composition.

(a) Chairperson of the Forum shall be a full time _ (@ Chair_person of the Foru_m shall be a full time
officer of the licensee not lower in rank than the rank of officer of the licensee not lower in rank than the rank

Superintending Engineer. of Superintending Engineer.
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(b) One member shall be a person with 15 to 20 years (b) One member shall be a person with 15 to 20
experience in financial / legal profession and shall be nominated years experience in financial / legal profession and shall
by the District Collector of the district where the forum is head be nominated by the District Collector of the district where the
quartered. forum is head quartered.

(c) Another member shall be from a registered society of (c) Another member shall be from a registred society of
NGO or a consumer organization or a consumer activist and NGO or a consumer organization or a consumer activist and
shall be nominated by the District Collector of the district where shall be nominated by the Commission.”
the forum is headquartered.”

(By order of the Tamil Nadu Electricity Regulatory Commission)

S. GUNASEKARAN,
Secretary,
Tamil Nadu Electricity
Regulatory Commission, Chennai.
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GlFsaTsmen.
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SUNPBT(R) LBGTEMT 6(MBIG(LP6TD 2y 6METOTILILD,
GlFsarment.

GOVERNMENT EXAMINATIONS / EDUCATIONAL OFFICERS
LOSS OF CERTIFICATES

It is hereby notified that the Original Higher Secondary Certificates / Matriculation Certificates / Diploma Certificates/
School Certificates of the following pupils are reported to have been lost beyond recovery. Necessary steps are
being taken to issue the duplicate of the said Certificates. If the Originals were to be found by anybody, they should
be treated as invalid and sent to the Secretary, Board of Higher Secondary Examination / Directorate of Government
Examinations, Chennai-6 / Director of Technical Education, Chennai-25 / Inspector / Inspectress of Matriculation and Anglo-
Indian Schools as the case may be for cancellation:—

Sl.No. Name of the Candidate Register Number Month Details of Reference Number
and Date of birth and Certificate and Year. Examination. and Date.
Number.
1) 2 3) 4) ©) (6)
No. VI(2)/264/2013.—
1. Saravanakumar, T.N. 545968 August 2008 TES First Class &lgg etemor. 111739/ 19(3)/2013,
08-07-1993 SC550996 5-12-2013.

No. VI(2)/265/2013.—

1. Ramesh, K.
20-07-1985

362708 JE 934953 February 2007 TTJ First Class sigg eresm. 113102/ 19(3)/2013,
6-12-2013.

264029 JE 834726 February 2005 TEJ First Class

362286 SC 543812 February 2008 TES Second
Class
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Sl.No. Name of the Candidate =~ Register Number

and Date of birth. and Certificate
Number.
(1) 2 ()
No. VI(2)/266/2013.—
1 P. oimer@Lomfl 12252
050189-B

No. VI(2)/267/2013.—

1. N. Vivekanandan 13406
010491 B

5641
007402 B

15252
022666 B

14899
019055 B

Month
and Year.

(4)

meuour 1990

November 1984

November 1983

November 1985

November 1985

Details of Reference Number
Examination. and Date.
(5) (6)
Embroidery .. 6reor.105530/193/2012,
(Higher) 5-12-2013.

Second Class

Geometrical 5.8, sreuor. 056591/191/2013,
Drawing-Higher 11-12-2013.
Free hand

outline and Model
Drawing-Higher

Painting Higher

Design (Interior Decoration)-
Higher

&. &L,
G (O30 Glewevmeart (C@mfled m L), (@ummyiLy),
9ES CaHTe 6T QlsHSsLD,
Glgsitsmear—600 006.
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