
 
            ABSTRACT 

Tamil Nadu Urban Development Project III - Institutional Development 
Component – Information and Communication Technology  for all Urban Local 
Bodies – Administrative Sanction – Orders – Issued. 
    

MUNICIPAL ADMINISTRATION AND WATER SUPPLY (MA2) DEPARTMENT 
 
G.O.(D).No. 545                     Dated:  24.12.2009 
            Read: 
 

1. From the Director of Municipal Administration  
Lr.No.CMA/ITC/56898/2009, dated 1.12.2009. 

2. Agenda item No. 10 placed before the 7th meeting of     the SLPSC 
held on 17/11/2009. 
    - - - - - - 

ORDER: 
 In the  letter  first read above, the Director of Municipal 

Administration has stated that Administrative Sanction for developing 
centralized web based application software, procurement of additional 
hardware & software with Facility Management service and for providing 
TNSWAN connectivity at an estimated cost of Rs. 14.21 crore.  The Director of 
Municipal Administration  has also stated that the Government of India has 
approved the National e-Governance Plan (NeGP) on May 18, 2006 comprising 
of Mission Mode Projects (MMPs) at the Central and State level. The vision of 
the National e-Governance Plan (NeGP) is to make all Government services 
accessible to the common man, through common service delivery outlets and 
to ensure efficiency, transparency and reliability of such services at affordable 
costs to realise the basic needs of the common man. The Government of India 
has also formulated the vision, approach, strategy, key components and 
implementation framework of the National e-Governance Plan (NeGP).  The 
existing/ongoing projects in the Municipal Mission Mode Project category, 
being implemented by various Central Ministries/State departments should be 
suitably augmented to align them with the objectives of National e-
Governance Plan (NeGP). The vision for the National Mission Mode Project for 
e-Governance in Municipalities is to leverage the ICT opportunities for 
sustained improvement in efficiency and effectiveness of delivery of municipal 
services to the citizens.   The Director of Municipal Administration has  stated 
that the various application modules like Birth & Death, Property Tax, Water 
Charges, Non Tax, Professional Tax, FAS, Building Plan, Pay Roll etc. have 
been implemented in ULBs and the same system is being implemented in 
Grade-III Municipalities as well. They need to be augmented to align 
themselves with the objectives of NeGP.  A proposal for the e-governance 
enhancement in ULBs for implementation during the remaining period of 



TNUDP-III was presented to the World Bank Mid Term Mission team during its 
visit to Chennai between July 14th and 25th 2008 and the proposal has also 
been accepted by the Mission team. The proposal consists of the following 
three components. 

a) Centralized Web based Application Software for all ULBs   

b) Hardware & Software Requirements with Facility Management  

services at Head quarters covering all ULBs 

c) Connectivity expansion using TNSWAN 

 2.  The Director of Municipal Administration has stated that the total 
expenditure involved in the above proposals will be as follows. 
  a)developing centralized web based software for all ULBs at an 

estimated cost of Rs. 3.24 crore 

b) for procuring Hardware and Software with Facility management 
service at an estimated cost of      Rs. 7.08 crore 

c) to provide the TNSWAN connectivity to all ULBs at an estimated 
cost of Rs. 3.89 crore 

 

The Total estimated cost for all the above three proposals will be    Rs. 14.21 
crore.  These proposals have been approved by the  State Level Project 
Sanctioning Committee (SLPSC) in its 7th meeting held on 17.11.2009 and 
have been  recommended to the Government for according Administrative 
Sanction.   
 3.  The Director of Municipal Administration has requested the 
Government to accord Administrative Sanction for the implementation of the 
above three Projects mentioned in para 2 above approved by the SLPSC in its 
7th meeting held on 17/11/2009 at an estimated cost of Rs. 14.21 crore. This 
expenditure will be met from the ICT component of TNUDP-III. 
 
 4. The Government have carefully examined the recommendation of 
Seventh State Level  Project Sanctioning  Committee in its meeting held on 
17.11.2009 in Agenda No.10. and hereby accord administrative approval for 
developing centralized web based application software, procurement of 
additional hardware & Software with Facility Management service and for 
providing TNSWAN connectivity at an estimated cost of Rs.14.21 crore. 
 

    (BY ORDER OF THE GOVERNOR) 
 

       NIRANJAN MARDI, 
                                                   SECRETARY TO GOVERNMENT. 
To 
The Director of Municipal Administration, Chennai – 5. 
The Managing Director and Chief Executive Officer,  
Tamil Nadu Urban Financial Services Limted, Chennai – 17. 
The Director of Town and Country Planning, Chennai – 2. 
The National Informatic Centre, Chennai – 113. 
The Institute of Remote Sensing, Anna University, Chennai – 24. 



The State Planning Commission, Chennai – 5. 
The Pay and Accounts Officer, Chennai – 5. 
The Accountant General, Chennai – 18. 
The Accountant General, Chennai -9. 
The Finance (Municipal Administration and Water Supply Department) 
Department, Chennai – 9. 
The Municipal Administration and Water Supply Department (OP.II) Department, 
Chennai – 9. 
 

/ Forwarded by Order/ 
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